
 
HOSPITALITY & RETAIL AWARDS 2017/2018 
 

GUIDELINES FOR ENTRANTS 
 
PLEASE ENSURE YOU READ & UNDERSTAND THE FOLLOWING GUIDELINES 
 

Entry Process 

 
1. There is no need to complete an entry form.  If you would like to be judged for the 2017/2018 

Hospitality & Retail Awards, please register your wish to be judged with Taste of the West either by 
email to awards@tasteofthewest.co.uk or by telephone to 01404 822012 no later than 30th June 2018.   
Registrations received after this date cannot be accepted into the 2017/2018 programme and will be 
moved into the following year’s programme (2018/2019). 

 
2. Correct payment (where payment is required) must be received before judging can take place. 
 
3. Upon receipt of registration, Taste of the West will contact you by email to confirm your entry and the 

judging process that will take place. 

Judging Process 

 
1. Entries will receive an anonymous visit from one of our Field Judges who will assess the entrant’s 

establishment and provide a field report using the following criteria: 
 
- Extent of local sourcing and communication of it to the customer 
- Quality of the meal (for hospitality categories) or produce (for retail entries) 
- Quality of Service 
- Atmosphere/ambience of the establishment 
- Value for money 
 
Judging will be anonymous until the end of the judge’s visit (see section on Payment below).  
 

2. After visiting your establishment, the judge will submit their written field report and 
recommendation to Taste of the West, where it is then reviewed and other factors are taken into 
consideration such as;  
 
- the establishment’s online presence,  
- any other reports,  
- other awards received  
- past performance in the Taste of the West Awards 
- previous feedback in the Taste of the West Awards.    

 
An award is then recommended for final approval by the adjudication panel before notifying the 
entrant. 
 

3. All Gold, Silver and Highly Commended award winners will be informed in writing and listed on the 
Taste of the West website.  Those establishments who are not successful in winning an award will 
also be informed in writing.  We aim to notify all entrants of their result within 4 weeks of the 
judges visit.  A full evaluation report will follow (see section on Award Results below) 
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Award Results 
 
1. All entrants will be informed of their result in writing from Taste of the West (we aim to do this within 4 

weeks of the judge’s visit) and award results will be available on the Taste of the West website 
www.tasteofthewest.co.uk  

 
2. All award winners will be sent a certificate in recognition of their award along with a window sticker 

and a digital version of the award logo.   We request that when used online, our digital award logo is 
hyperlinked to the Taste of the West website (www.tasteofthewest.co.uk) 

 
3. All entrants will receive a full evaluation report after they have been informed of their result. 

 
4. The highest scoring Gold award winners from each category will go through to the final round of 

judging as contenders for the overall South West winner of each category. The overall South West 
winners of each category will then go forward to find the ultimate top destination: The No 1 Place to 
Go!  These overall winners will be announced at the 2017/2018 Awards Ceremony which takes place in 
late 2018. 

 
5. Award winners may state in advertising, promotional activity and stationery that they are recipients of 

an award but must include the award class/category and the year in which it was awarded. 
 

6. Taste of the West reserve the right to publish articles and photographs concerning entrants and carry 
out publicity regarding the entrant. 

 
7. Recipients of awards may be asked at a later date for details of how their business has benefited from 

the award. 
 

8. Taste of the West reserves the right to give details of winners of the product classes to the sponsor of 
that particular class but on request entrants may opt out. 

 
Payment: Entry Fees and Judges costs 

 
1. All Hospitality and Retail members of Taste of the West are entitled to one free entry in the 

hospitality/retail categories of the Taste of the West Awards.  Only 1 free entry per establishment is 
permitted per year of membership. 
 

2. Members wishing to enter two different categories (e.g., farm shop and café/tea room or hotel and 
restaurant) will be required to pay for their second entry. The cost is £100.00 + VAT for each additional 
entry. 
 

3. Non-members will incur a fee of £160.00 + VAT for each entry in the hospitality or retail categories.  
 

4. All entrants into the Café/Tea Room, Dining Pub, Restaurant and Casual Dining categories will be 
required to cover the cost of up to two judges’ meals to include one drink each.  A ‘meal’ should be 
three courses or a cream tea or a lunch and a pudding as appropriate to the establishment and 
category of award.   All entrants into the B&B and Hotel categories will be required to cover the cost of 
an overnight stay for up to two people to include breakfast.   At the end of their visit, the judge will 
present a Taste of the West voucher in respect of this. 

 
5. If your establishment has any restrictions on availability which will affect the judge’s visit (eg minimum 

2 night stay), this must be discussed with Taste of the West at time of entry.  
 
6. All entrants into the retail categories will be required to cover the cost of a purchase made by the judge 

to the value of £20.  At the end of their visit, the judge will present a Taste of the West voucher in 
respect of this. 

 

http://www.tasteofthewest.co.uk/


7. Travel expenses incurred by the judges will be covered by Taste of the West.  
 

8. Where an entry fee is applicable, please call Taste of the West on 01404 822012 to pay for your entry 
by debit card. Alternatively, please make payment by BACS using the details provided on our invoice. 

 
 
Other Award Classes 
 

 Product Awards: The Taste of the West Product Awards comprises 23 Product Classes. Please contact 
Taste of the West on 01404 822012 or awards@tasteofthewest.co.uk if you would like details of these 
classes.   In each product class, a selection of the top  Gold award winners go through to a second round 
of judging where a Champion is chosen for each class and one product will be awarded the accolade of 
Supreme Champion Product. 

 South West Food & Drink Innovation Award 
This award rewards food businesses demonstrating an innovative approach to business development 
within the last 12 months. Perhaps you've developed a product, a market, an innovative process or 
supply chain solution, or maybe an innovative solution to providing excellent customer service?  
 
Please contact Taste of the West on 01404 822012 or awards@tasteofthewest.co.uk if you would like 
details and entry forms for any of these classes. 
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